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PC Requirements

Before you install AxiomV™, make sure that your computer’s configuration meets
the following minimum requirements:

Server
Requirement Description
Operating system" Microsoft Windows XP? 2003 Server®, 2008
Server, or Windows 7
Microprocessor Pentium 1V 3.0GHz
Memory 3GB (minimum), 5GB (recommended)
Hard disk space 10Gb (Installation), 100Gb free space (to run)
Client
Requirement Description
Operating system* Microsoft Windows XP? 2003 Server’, or 2008
Server, or Windows 7
Microprocessor Pentium 1V 1.0GHz
Memory 1GB (minimum), 2GB (recommended)
Hard disk space 5GB(Installation)

Important Notes

1. To preserve data from previous AxiomV™ installation follow the document
TB43_AxiomVUpgrade.pdf on the installation CD.

! No ‘Home’ versions of operating systems are supported.
2 Must have service pack 2 or 3 installed.
% Must have service pack 2 installed.

RBH Access Technologies Inc. 2 of 53 TB49_ AxiomV™ [nstallation/Uninstallation



9 April, 2012

AxiomV™ Professional Version Server Installation

Load the CD and it should ‘autorun’ bringing up the file install.htm with the
installation procedure. Itis a simple matter then to follow the outlined steps.

'E AxiomV Installation - Windows Internet Explorer EI@

'\J'U |E. \\125.100.75.17\lab_share\5i -|¢,| X | | P Bing P -|

\::? Favorites \:;3 €| Suggested Sites » @ | Web Slice Gallery «

IT,E;\'-ucir.:lrrﬂ.l’Ir1sta||atir.:lr1 Mo > [J m v Page~ Safety = Tools~ '@"

.aﬂut:inzmm"»"m Installation

|.m

Installation Procedure

+« Open this file with Microsoft Internet Explorer ONLY?
¢ Make sure you are logged in as Administrator!
¢ Turn off anti-virus during the installation

¢« All manuals are located in Documents folder of this CD, click here to install Adobe
Acrobat Reader

< | n §

Done [ €D Internet | Protected Mode: On Fgov H100%

L |

To install the AxiomV™ server follow steps 1 to 5 under Installation Procedure of

Install.htm.
/& AxiomV Installation - Windows Internet Explorer E@
W) | D\Installhtm [ 43| x || £ ing o ~|

i Favorites | 5is @] Suggested Sites v @& Web Slice Gallery «

59| - | @ AxiomVinstallation | & AxiomV Installation X fi ~ B ~ = @ v Pagev Safety~ Toolsv @~

-~

If program prompts to run or save it to disk, Run the program from its current location.

1. Install AxiomV Server (click on this link); Install for “All users”

m

2. AxiomV Server configuration screen is shown after installation is complete. Follow the instructions on the
screen.

3. Reboot the machine after configuration is finished.
4_ Install the latest Service Pack
5. Product registration is required for certain options like Badging, Card Import, Asset Tracking, Visitor

Management, Finger Print Module, DVR Module and Report Scheduler.etc.
To register (click here to see an example):

a. Locate License Bin file on the CD in License folder

a) - . ..m_._.. - - . -

Done M Computer | Protected Mode: Off fa v H10% -
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When the installation is complete register the software, if required.

/= AxiomV Installation - Internet Explorer provided by Dell
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=101 x|
— — —
ey~ I_r,ﬁ F:\AxiomV Professional Edition\Install.him j |ﬁ| |£| IGoogIe |P '|
File Edit View Favorites Tools Help
- »»
99 @ AxiomV Installation | | - - e v |:bPage - (O Todls -
El
Software Registration Example:
Double click on Axiomreg.exe found in Axiom\/\Bin folder of AxiomV installation
2 Bin
i File Edit View t Tools  Help
e Back - -J [ p Search H_ ' Folders | |:2F[~
! Address |E:| C:\Program Files'rbh\AxiomV\Bin @ Axiom Product Registration m
MName - y
For Registration Contact :
File and Folder Tasks ¥ CJaxiomCommsSery Your Supplier OR
[ axiomDataServer, RBH Acress Technologies
oy . ’ Phone -905 - 790 1515 OR
Other Places ¥ I;IAx?omDov\nloadSe Fax- 905-7903830 OR
£ Axiomdw. exe Email - CustomerService @rbh-access.com
Details 2 @Axigmexp,exe Indude the company name {case sensitive) to be assodated with registration request.
[ axiomGuardToursi|
Axiomreg.exe @AxiomHelper.exe Registration file path { License.Bin )
Application £ Axdominp. exe |E License\Demonstration Only I
Date Modified: Thursday, | AxiomMessageSer,
November 13, 2008, 10:03 AM ‘ Company Name
Size: 44.0 KB ] axiomReepartServe
&P axiomy.exe IDemonstration Only
@CIiemSemp.exe
Jcommssetupl.exs Unregister @
@CommsSeth.exe
| T TP
=
[ [ [ [ [ [ [mcComputer |Protected Mode: Off 0% v
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Install AxiomV™ Server

Depending upon the Operating system of the machine, it would have different prerequisite to
install before installing AxiomV™ server (Axiom V Professional installation is based on SQL
server 2008 Express named instance).

AxiomServer - InstallShield Wizard

5 AxiomServer requires the following items to be installed on your computer. Click Install to
begin installing these requirements,

Status  Requirement
Pending Microsoft SQL Server 2008 Express SP1 (x86 & x69Wow)

Install { l Cancel

To continue, click Install

AxiomServer - InstallShield Wizard

T AxiomServer requires the following items to be installed on your computer. Click Install to
beqgin installing these requirements.

Status  Reguirement
Pending Microsoft SQL Server 2008 Express SP1 (k86 & x69Wow)

Installing Microsoft \NET Framework 1.1

nstal Cancel
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It will go through the installation of SQL Server 2008 Express

Lad c\4f4197%9acebd21a5a891 283 cc 2278 b\ setup. exe

Microsoft 5QL Server Z2UA8 Setup 18.U8.2531 .40
Copuright Microzoft Corporation. All rights reserved.

Microsoft -HET Framework CasPol 2_.8.58727_492%7
Copyright Microzoft Corporation. A1l rights reserved.

SUCCESS

&\\Do not click anywhere on above screen when it is installing SQL Server

2008 Express

AxiomServer - InstallShield Wizard

Welcome to the InstallShield Wizard for AxiomServer

InstallShizld

The [nztallS ki walll ik all A i 1 ah your complter. Ta continue, cl

Cancel

=3

To continue, click Next.
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AxiomServer - InstallShield Wizard [

Licensze Agreement

F read the f ing li nent carefully,

Copyright € 1935 - 2011 RBH Access: Technologies Inc.
All rightz reserved. Printed in Canada. Mo part of this software may be used or reproduced, ar [
stored in any form by any means, without the wiitten conzent of RBH Access Technologies
Ike.

Thiz zoftware iz subject to change without notice. Thiz software iz provided ag iz, without
warranty of any kind, either express or implied, including but nat limited to perfarmance,
merchant ability, or fitness for any particular purpose. Meither REH Access Technologies Inc.
nor itz dealers or distributors shall be iable to any person ar entity with respect to any liability,
losz, or damage, caused or alleged to have been caused directly or indirectly by this
information.

Auior iz the tradermark of EBH Access Technologies Inc. A
Ay other rademarks or service marks belong to their respective companiesz. Usze of a term in

thiz documant should not be regarded as affecting the validity of any trademark or service

mark.

REH ACCESS TECHMOLOGIES IMC.
2 Autornatic Road, Suite 108

InstaliShicld | cBack || ves |  Ne |

You will not be able to continue if you do not accept the terms in the license
agreement’. To continue, click Yes.

AxiomServer - InstallShield Wizard

Customer Information

Pl rter wour information.

ter your name and the name of the company f

REH

LCompany Name:

REH Accesz Technologies Inc.

IestallShield < Back “ Mest » Cancel

To continue, click Next.
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AxiomServer - InstallShield Wizard ==

Choose Destinati

/er in the following folder.

ext. Tain o a different faldar,

Cancel

Browse to the Destination folder; if you need to change it and click on Next to
continue.

InstallShield

AxiomServer - InstallShield Wizard
Ready to Install the Program

The wizard iz ready to begin

tall to begin the installation.

nt o review or change any of your ing i i ick B el to exit the

Cancel

InstallShield [ < Back ”

Click Install to continue installation.
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AxiomServer - InstallShield Wizard ==
Setup Status

The Insl

Instal)Shiield

Installation may take several minutes. Progress will be indicated.

FAxiomServer Configuration Wizard

If not using default, select database server, enter userid

w and password otherwise dick Next

SQL Server |l ocal) \AXIOMSYSTEM

—Connect using

Login ID: I 23

Paszward I““““““““““““ Drefauilt |

MNext |

If not using default, enter SQL server's name, userid and its appropriate
password, otherwise click Next.
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AxiomnServer Configuration Wizard

Select Option

Select "Mo Change™ option if you
already have AxiomV databases.

% = Create new database -

< Back Finish

-

For new installations select Create New Database.
reconnect to an existing database. Click Finish to continue

Server Setup

AxiomV Server Configuration succeeded!

-

==

Clicking on OK will prompt you to restart your computer

RBH Access Technologies Inc.
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AxiomServer - InstallShield Wizard

InstallShield Wizard Complete

Setup ha hed installing & Vel 0 Your compLter.

o b ri COMPLIEED P,

® Mo, | will regtart my computer |ater,

Remowe any dizks from their drives, and then click Finizh to complete setup.

Ili!’.T!’I[.r, [l l < Back l l Finish l Cancel

Click on Finish to complete setup

Run the latest available Service pack from the upgrade folder of the CD.

After the upgrade, double click on the AxiomV™ Icon on the desktop to start AxiomV™
application.
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AxiomV™ Enterprise Version Server Installation

Load the CD and it should ‘autorun’ bringing up the file install.htm with the
installation procedure. It is a simple matter then to follow the outlined steps.

& AxiomV Installation - Windows Internet Explorer El@

cola) = | &) \\125.100.7517\lab_share\Software CDs\Axiom: ~ | ¥4 | X || 2 Bing J3Rd
Ciitas

o Favorites | 5k @] Suggested Sites = @ Web Slice Gallery =

22|~ | @ AxiomV Installation I@Axiom‘u’lnstallati... X | i v B ~ ] f® v Pagev Safetyv Toolsw @~

m

;*!\a(i-:)m‘t»'."'""I Enterprise Installation

Installation Procedure

« Open this file with Microsoft Internet Explorer ONLY!
« Make sure you are logged in as Administrator!
e Turn off anti-virus during the installation

v All manuals are located in Documents folder of this CD, click here to install Adobe Acrobat Reader

¢ To configure LIF-200 user manual and tools available here

Done [} €D Intemnet | Protected Mode: On v H100% -

You need to have SQL server 2005/2008 already installed to proceed for Axiom V
Enterprise installation.

& AxiomV Installation - Windows Internet Explorer EI@

'\;ju |§, Y\125.100.75.17\lab_share\Software CD ~ | ‘")| X | |;' Bing R ~|

\::3' Favorites {.3 €] Suggested Sites * g | Web Slice Gallery =

& MxiomV Installation fa - ~ [) @ v Page~ Safety~ Tools~ @~

Axiom\V/ Installation (Server machine) »

If program prompts to run or save it to disk, Run the program from its current location.

|.m

Microsoft SQL 2005/2008 must be installed before continuing with these steps.
1. Install AxiomDatabases
2. Install Database Server.

3. Install Communications Server

4. Install AxiomV Client (click on this link); Install for “All users”

5. Install the latest Sewvice Pack if available

6. To reqister (click here to see an example): i
E @ Internet | Protected Mode: On Fy v H100%
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Continue with steps 1 through 4 of Install.htm to complete the installation. Follow
the wizard for each step.

When the installation is complete update your system with the latest available
Service Pack as per step 5.

Once updated installation is finished, register the software.

& AxiomV Installation - Windows Internet Explorer E@

» S \\125.100.75.17\lab_share\Software CDs\AxiomV Sukhi\AxiomV Ent\l = | 44 | X | | 2 Bin o~
Q- e P sing

{3 Favorites {,:‘3 £ | Suggested Sites * g8 | Web Slice Gallery ~

(& AxiomV Installation - A -4 EEJ ~ Page~ Safety~ Tools~ '@"
Select AxiomV Registration from program files\RBH\AxiomV Dataserver o

. RBH

. AxiomV DataServer
@j] AxiomV Registration
. Startup
4 Back
Search programs and files ol |

@ Axiom Product Registration

%

Far Registration Contact :
Your Supplier OR
RBH Access Technologies
Phone - 905 - 790 1515 OR
Fax - 905 -790 3580 OR
Email - CustomerServicg™= 7
Indude the company name (case | Axiomreg @ gistration request.

Registration file path { License.

m

Product Registered!

|C: \SALES DEMO ENT

Company Name

|SALES DEMO ENT
Unregister B

B 0 Internet | Protected Mode: On dh v ®100% v
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AxiomV™ Databases

Axiom Databases needs to be installed on the same machine where SQL server is
installed. (SQL server can be installed as Default or named instance)

The user has flexibility to install other AxiomV™ Servers on same machine where
databases and SQL is installed or in separate machine\machines depending upon
the requirement of system.

Step 1

Click on executable to install databases

File Download - Security Warning @

Do you want to run or save this file?

E Mame: setup.exe
Type: Application, 1.06MEB

From: 125.100.75.17

I e | While files fram the Intemet can be useful, this file type can
| ':1 potentially harm your computer. f you do not trust the source, do not
= mun or save this software. What's the risk?

You are given the option to save the executable file on your computer and run it
from there or run it from the CD. Use the run option.
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AxiomVDataBases - InstallShield Wizard ]

Preparing to Install...

AxiomD ataB ases Setup is preparing the InstallShield Wizard,
which will quide you through the proaram setup process.
Please wait.

Installing Microsoft .NET Framework 1.1

. |

AxiomVDataBases - InstallShield Wizard x|

Welcome to the InstallShield Wizard fFor
- Axiom¥D ataBases

The InstallShield Wizard waill ingtall Amomt/D atal azes an
your computer. To continue, click Mest,

< Back

Cancel |

Click Next to continue installation.
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AxiomVDataBases - InstallShield Wizard x|

License Agreement

Pleasze read the following license agreement carsfully, | h

Prezs the PAGE DOWHM key to see the rest of the agreement.

“:::up_l,lright 19335 - 2011 REH Accesz Technologies Inc. -
Al ights rezerved. Prnted in Canada. Mo part of thiz zoftware mayp be uzed or reproduced,

ar ghared in any form by any means, without the wiitten conzent of BBH Access

Technologies [ne.

Thiz zoftware iz subject to change without notice. Thiz zoftware 1z provided as iz, without
warranty of any kind, either exprezs ar implied, including but nat limited to perfformance,
merchant ability, or fithesz for any particular purpoze. Meither REH Accessz Technologies

Ihz. nar itz dealers or distributors shall be liable to any person or entity with respect to any
lizbility, lozz, or damage, causzed or alleged to have been cauzed directly or indirectly by

thiz information. ;I

Do you accept all the terms of the preceding License Agreement? [F pou Frint |
zelect Mo, the zetup will cloze. Tainstall Axior/ D ataBazes, you must =

acceplt thiz agreement.

|mztallShield

< Back Yes Mo |

Click Yes to accept the License Agreement.
x|

Customer Information ‘ ]
Pleaze enter your information. |h

Pleaze enter your name and the name of the comparny far which pou worls.

Uzer Mame:

|HBH

Company M ame:

IHBH #coess Technologies Inc|

[rztallEhield

< Back | Hewt > I Cancel

Click Next to continue
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AxiomVDataBases - InstallShield Wizard x|

Choose Destination Location

Select folder where setup will install files.

Setup will inztall Axiormt'D ataBazes in the following falder.

T o inztall to thiz folder, click Mext. Toinstall bo a different folder, click Browse and select
another folder.

Destination Falder

C:%Program Files [x86]%FBH x=iormy™, Browse. .. |

|mztallShield

< Back Cancel

Browse to new location of installation if default Destination folder is not accepted and
click Next

AxiomVDataBases - InstallShield Wizard

Ready to Install the Program

x|

The wizard iz ready to begin installation.

Click Inztall ko begin the inztallation.
[F wou want to rewieww ar change any of your installation zettings, click Back. Click Cancel to exit
the wizard.
ImztallEhield
< Back Cancel |

Click Install to continue.
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The wizard will help pou to install and configure Axiom
databazes.

Select an option:

Create Mew D atabazes j

Cancel | << Back | Mest 5> ¢

Select Create New Databases option for new installation, and click Next

Server Hame

I[Lu:n::al]

— Connect uging

" Usze Windows authentication

% Use Data Server authenbication

Logir M arne: Isa

Pazzword: Ixxxxxxxxxx

Cancel | et »» |

Enter the SQL Server information, Login Name and its appropriate password before
clicking Next.
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SOL Server Phyzical Files Folder
C:A\Program Files [«86]\REBHAmom 0 atah _I

Cancel | << Back | { Firizh

Click Finish to install databases.

x

:l Database configuration succeeded!

Clicking OK will finish installation of databases.

AxiomVDataBases - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield ‘Wizard has successiully installed
AwiormtDataBazes. Click Finizh to exit the wizard.

¢ Back

Earzel |
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AxiomV™ Data Server

Data server can be installed on the same machine where you have SQL server or in different
machine

Step 2

You are given the option to save the executable file on your computer and run it
from there or run it from the CD. Use the run option.

File Download - Security Warning

Do you want to run or save this file?

@ Mame: setup.exe
Type: Application, 1.06MB

From: 125.100.75.17

RBun || Save || cancel |

potentially ham your computer. i you do not trust the source, do not

|§J While files from the Intemet can be useful, this file type can
A run or save this software. What 's the rsk?

REH AxiomV DataServer - InstallShield Wizard

Preparing to Install...

REH Awiomty' DataServer Setup iz preparing the InstallShield
wizard, which will guide pou thraugh the program setup
process. Pleaze wait,

Inztalling Microzoft MET Framework 1.1
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-

RBH AxiomV DataServer - InstallShield Wizard 253w

Welcome to the InzstallShield Wizard for RBH
Axiom¥Y DataServer

The InztalShield wizard will install REH Axiom
DataServer on your computer. To continue, click Mest.

< Back et » ] l Cancel

To continue, click Next.

RBH fxiomV DataServer - InstallShield Wizard

Licenze Agreement
Fleaze read the following license agreement carefully.

Prezs the PAGE DOWMN key to zee the rest of the agreement.

Copyright © 1995 - 2011 REH Access Technologies Inc. -
All nights rezerved. Printed in Canada. Mo part of thiz software may be uzed or reproduced, |
ar stared in any form by any means, without the wiitken conzent of RBH Access =

Technologies Inc.
Thiz saftware iz subject to change without notice. This zoftware iz provided as iz, withaout

warranty of any kind, either exprezs or implied. including but fat limited to perfarmance,
merchant ability, or fithess for any particular purpoze. Meither RBH Access Technologies
Ihiz. ko itz dealers or distributors shall be liable to any perzon or entity with respect to any
liability, lozs, or damage, caused or alleged to have been cauzed directly or indirecty by

thiz information.

Do vou accept all the terms of the preceding License Aareement? IF you

zelect Ma, the zetup will cloze. Toinstall REH Axiom D atasServer, vou must
accept thiz agreement.

-

[ < Back ][ Yes ][ Ma ]

You will not be able to continue if you do not accept the terms in the license
agreement. To continue, click Yes
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RBH Axiom\V DataServer - InstallShield Wizard ==

Customer Information "™
Please enter pour infarmation.

Fleaze enter your name and the name of the company for which you work,

Uzer Mame:

REH

Company Manme;

RBH Acces: techhologies Ino.

¢ Back |[ M et = ] | Canicel
Click Next to continue.
RBH AxiomV DataServer - InstallShield Wizard ==
Choose Destination Location ‘@h

Select folder where zetup will inztall files.

Setup will inztall RBH Axiortd D atas erver in the following folder.

Toinztall ta this folder, click Nest. Ta nstall bo a different falder, click Browse and select
another folder.

Destination Folder

C:\Program FilesSAEH\Ws=ionmy™, Browse...

| ¢ Back |[ Hext > ]| Canicel |

If you do not want to keep the default destination, browse a different location to
install the software to.
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RBH AxiomV/ DataServer - InstallShield Wizard ==
Ready to Install the Program Wm
The wizard is ready to begin installation. l .

Click Inztall to begin the installation.

|f oLy want ta review or change any of your ingtallation zettings, click Back. Clhck Cancel to exit
the wizard.

| < Back || Inztall || Cancel |

When you are satisfied with the installation settings click Install to continue.
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-

Database Configuration Wizard

Server Hame

T estingBwiE4

Connect uging

(" Uze Windows authentication

{* |ze Data Server authenhication

Login Marne: |sa

Paszword:

xxxxxxxxx71

Cancel << Back Mest »»

OR

P -

Database Configuration Wizard

Server Hame

T estingBwaB4hrbh

Connect uzsing

" Uze Windows authentication

f* |ze Data Server authentication

Login Mame: |SEI

MHHRHMMRRY

Paszward:

Cancel << Back M et w3

Enter the SQL server name (depending upon if default or named instance in
above screenshots) login Name and its appropriate password before clicking
Next.
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-

Database Configuration Wizard

Amiom D ata Faolder

C:%Program Filez\RBH \Auion*0 atah J

Cancel << Back

You can change the path of Data folder at this time too or click Finish to accept
the default path.

&\ilf you get any error message about “SQL server doesn’t exists or

access denied”, go back to confirm the authenticity of the information
entered or make sure all the security permission have been taken care to
have access to SQL server(In some cases you may have to exclude
sqlserver.exe in Firewall to connect to SQL server)

P )

Database Configuration @

'0' Database configuration succeeded!

Click OK to finish Data server installation.
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-

RBH AxiomnV DataServer - InstallShield Wizard

Install5hield Wizard Complete

The Ingtalshield Wizard has successfully installed REH
Axiorny DataServer. Click Finish to exit the wizard.

< Back Cancel
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AxiomV™ Communications Server

Step 3

You are given the option to save the executable file on your computer and run it
from there. Use the run (or open) option.

-

File Download - Security Warning @
Do you want to run or save this file?
@ Mame: setup.exe
Type: Application, 1.06MB

From: 125.100.75.17

Bun ][ Save ][ Cancel ]

potertially ham your computer. f you do not trust the source. do not

|6J ‘While files from the Intemet can be useful, this file type can
h
= run or save this software. What 's the risk?

REBH AxiomV CommsServer - InstallShield Wizard ==

Welcome to the InstallShield Wizard for RBH
AxiomY CommsServer

The InstallShield Wizard will inztall REH Axian
CommzSerser on your computer. To continue, click Hest.

{ [ Cancel
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To continue, click Next.

RBH AxiomV CommsServer - InstallShield Wizard ==

License Agreement
Fleaze read the following license agreement carefully,

Prezs the PAGE DOWMN key to zee the rest of the agreement.

Copyright € 1995 - 201 RBH Access Technologies Inc.
All nghtz rezerved. Printed in Canada. Mo part of thiz sofbware may be uzed or reproduced,

ar gtared in any form by any means, without the wiitten conzent of BBH Access
Technologies [nc.

Thiz zoftweare iz subject to change without notice. This software 1z provided as iz, without
warranty of any kind, either exprezs or implied. including but fat limited to perfarmance,
merchant ability, or fithess for any particular purpoze. Meither BEH Access: Technologies
Ihiz. khar itz dealers or diztributars shall be liable to any perzan ar entity with respect ta any
liability, lozs, or damage, caused or alleged to have been cauzed directly or indirecty by

thiz information.

m

Do you accept all the terms of the preceding License Agreement’? IF pau | Frifit |
gelect Ma, the zetup will cloze. Taoinstall RBH Axiomt CommzSerser, yau — =

muzt accept this agreement,

| < Back |[ ez ]| Mo |

You will not be able to continue if you do not accept the terms in the license
agreement. To continue, click Yes
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REH fudomy Commsserver - Installshield Wizard
Customer Information

Please enter pour infarmation.

Fleaze enter your name and the name of the company for which you work,

Uzer Mame:

[l

h

‘mm

REH

Company Manme;

RBH Acces: Technologies [ne.

¢ Back |[ M et >

-

Click Next to continue.

RBEH fxiomV Commsserver - Installshield Wizard
Setup Type

Select the zetup type toinstall.

Pleaze zelect a zetup bype.

All program features will be inztalled. [Fequires the most disk zpace.]

Cusgtarm

i}

Select which program features you want installed. Recommended for
advanced uzers.

| < Back

| | |

Mewt »

Cancel

Select the setup Type: Complete or Custom
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-

RBH AxiomV CommsServer - InstallShield Wizard ==

Setup Type : i
Select the setup type toingtall. I -

Fleaze select a setup type.

Complete

All program features will be installed. [Requires the most digk zpace. ]

Select which program features vou want installed. Recommended for
advanced users.

¢ Back |[ Mext » ] | Cancel
Click Next to continue
RBH AxiomV CommsServer - InstallShield Wizard ==
Choose Destination Location ="

Select folder where zetup will inztall files.

Toinztall ta this folder, click Nest. Ta nstall bo a different falder, click Browse and select
another folder.

Setup will ingtall RBH Aoty CammzServer in the fallowing folder.

Destination Folder

C:\Program FilesSAEH\Ws=ionmy™, Browse...

| ¢ Back |[ M et > ]| Canicel |

If you do not want to keep the default destination, browse to a different location to
install the software to.
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REBH AxiomV CommsServer - InstallShield Wizard ==
Select Features ‘

Select the features zetup will install, l“’\h
Select the features you want ta inztall, and dezelect the features vou do nat want to ingtall.

_____ D escription

|:| ReportSerser

f[C] GuardbourS erver
50.33 MB of zpace required on the C drive
3574.59 ME of space available on the C drive

[ < Back ][ MHext > ] [ Cancel ]

Custom Setup gives the option to install any of the three servers which are part
of complete setup installation (These options require additional licenses to

function).
Click Next to continue
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REH fxiomV CommsServer - InstallShield Wizard
Setup Status

The IngtallShield *Wizard iz instaling BEH Axiorm' CommzServer

Removing applications

Canicel

Installation may take several minutes. Progress will be indicated.

The following Database configuration wizard window will come up only if
communication server is installed on a separate machine from the data server

machine

Database Configuration Wizard

Server Mame

|Testing5w854

— Izer Infarmation

 Usze Windows authentication

% Usze Data Server authentication

Login Marme: Isa

Paszword: Ixxxxxxxxx)1

Ok I Cancel

Click OK when database connection configuration information is completed.
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Communications Configuration

AxiomV Communication Server configuration has completed successfully!

Clicking OK will prompt to restart the machine.

RBH fxaomV CommsServer - InstallShield Wizard

InstallShield Wizard Complete

The InztallShield \Wizard has successiully installed REH
Axiom CommsServer. Before you can uze the program, you
mist restart wour caomputer.

@ ez, | want to restart my computer now.;

(70 Mo, | will restart iy computer later,

Remove any dizks from their drives, and then click Finizh to
complete zetup.

< Back Cancel
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AxiomV™ (Client Installation

Step 4
Click on AxiomV Client link
OR

Browse the CD, to find ‘setup.exe’ under the AxiomClient folder, and then double
click ‘setup.exe’ to start the installation.

Aodiomclient - InstallShield Wizard

- Axiomdient requires the following items to be installed on your computer. Click Install to
\.'b begin installing these requirements.

Status | Reqguirement
Pending Microsoft \MET Framework 3.5 5P1

Cancel

Depending on the operating system, client installation may install .Net framework
3.5

Click Install to continue.
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Axiomclient - Installshield Wizard

T Axiomdient requires the following items to be installed on your computer. Click Install to
begin installing these requirements.

Status | Reqguirement
Instaling Microsoft .MET Framework 3.5 5P1

Installing Microsoft \MET Framework 3.5 5P1

Insta” _. ............ Ea nce.l ............. I

It may take several minutes to install .Net framework 3.5. Progress will be
indicated on screen.

Axiomclient - InstallShield Wizard |

A reboot of the machine will be required after .Net framework installation to
continue installation of Axiom V Client.
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Axiomclient - Installshield Wizard

Freparing to Install...

Axiomclient Setup iz prepaning the InstallShield YWizard, which
will guide vou thraugh the pragram setup process. Pleaze wait.

Preparing to Install...

L

Welcome to the InstallSheld Wizard for
Axiomclient

The InstallShield Wizard will ingtall Axiomclient on your
computer. To continue, chok Mext.

¢ Back

Canicel |

To continue, click Next.
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Axiomclient - InstallShield Wizard x|
Licensze Agreement ‘

Pleaze read the following license agreement canafully. I \h

Prezs the PAGE DOW M key to zee the rest of the agreement.

":u:up_l,lright 219335 - 2011 REH Accesz Techhologies [he. -
All rightz rezerved. Printed in Canada. Mo part of thiz sofbware may be uzed or reproduced,

ar gtared in any form by any means, without the wiitten conzent of BBH Access

Technologies [nc.

Thiz zoftweare iz subject to change without notice. This software 1z provided as iz, without
warranty of any kind, either exprezs or implied. including but fat limited to perfarmance,
merchant ability, or fithess for any particular purpoze. Meither BEH Access Technologies

Inz. knar itz dealers or diztributars shall be liable to any perzon ar entity with respect ta any
izbility, lozs, or damage, cauzed or alleged to have been cauzed directly or indirecty by

thiz information. lI

Do you accept all the terms of the preceding License Agreement’? [F pau Frink |
zelect Ma, the zetup will cloze. Toinztall Axiomclient, vou must accept thiz =

agreement.

| matallEhield

¢ Back Tes Mo |

You will not be able to continue if you do not accept the terms in the license
agreement. To continue, click Yes.
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Axiomclient - Installshield Wizard

Customer Information

Pleaze enter your infarmation.

Pleasze enter your name and the name of the company far which pou waorl.

Uszer Mame:

|F|EH

Company Mame:

I REH &ccess Technologies Inc

| matallEhield

¢ Back | Hest > I Caricel

To continue click Next

Aodciomclient - InstallShield Wizard

Choose Destination Location

Select folder where setup will inztall files.

Setup will install Axiomchent in the following folder.

Toinstall to thiz folder, click Mest. Toinstall to a different folder, click Browse and zelect
anather falder.

Destination Folder
|VE:"~F'r|:|gram FilezF BH \&miommt Browse. .. |

[FztallS hield

¢ Back Cancel

If you do not want to keep the default destination, browse to a different location to
install the software to.
When you are satisfied with the installation settings click Next to continue.
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Axiomclient - Installshield Wizard

Heady to Install the Program

The wizard iz ready bo begin installation.

Click Inztall ko begin the inztallation.
|F wowy want ta review or change any of your ingtallation zettingz, click Back. Click Cancel to exit
the wizard.
| mztallZhield
¢ Back Caricel |

Click Install to start installation.

i Axiom¥Client - InstallShield Wizard =100 %]

Installing AxiomYClient

The program Features wou selected are being installed,

Please wait while the Installshield Wizard installs Axiomyclient, This may
kake several minukes.

Skakus:

Generating scripk operations For ackion;

Installshield

Cancel

< Back | Mexk =

Installation may take several minutes. Progress will be indicated.
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Database Configuration Wizard

S0L Server Mame - If uzing Axiom Pro installation Default iz "Server
Machine Mame bl k5SS TEM

ITEﬂingEWEEd

— U=zer Information

= Usze \Windows authentication

% Use Data Server authentication

Login M arme: ISa

Paszward: I********** Drefault I

Smiom D ata Faolder

WTESTING7WINT Data

] | Cancel |

Use the browse button (J) to find and assign the path to the data folder on the

Data Server installation. Enter the name of the SQL Server or its IP address in
the provided box. Also enter the Login Name and its appropriate password
before clicking OK.

Client Setup X|

AxiomV Client configuration succeeded!

A reboot of machine will be required to finish installation of Axiom V Client.
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Axiomclient - Installshield Wizard

InstallShield Wizard Complete

Setup has finizhed inztalling Axiomchent on your computer,

& Nes | want to restart my compuber o

£ Mo, | will restart my computer later.

Remove any dizks from their drives, and then click Finizh to
complete zetup.

¢ Back | Finizh I Earzel

Run the latest available Service pack from the upgrade folder of the CD.

To install remote client software follow the steps under AxiomV Remote Client
Installation.

A
‘7\ Clients must run the same version of software as the server they are
connecting to.

RBH Access Technologies Inc. 41 of 53 TB49_ AxiomV™ [nstallation/Uninstallation



9 April, 2012

AxiomV™ Remote Client Installation

Sharing and Security for the data folder on the server (Axiom V Pro) or Data

server (Axiom V enterprise) must be configured correctly in order for a remote
client to connect to the server.

General Sharing |Securit_l,l| "Wwieb Sharingl I:ustl:nmizel

e

— Y'ou can share thig folder with other uzers on your

network. To enable sharing faor this folder, click Share this
folder.

£ Do not share this folder

Comment: I

Uszer lirmit: % paximumn allowed

= Allow thiz number of uszers:

To zet permizzions for LZErs who ACCES thiz Permissions
folder over the network, click Permizzions.
To configure settings for offine access, click

Cachi
Caching. st

EL) L

Mew Share

WWindaws Firewall iz configured ta allaw this folder to be shared
with ather computers on the networl:.

Wiew your Windows Firewall settings

(] I Cancel Apply

Select ‘share this folder’ for the data folder.
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Share Permizzions |

Group or user names:

9 April, 2012

Add... | Bemove |
Permizzions for Everyone Al Deny
Full Cortral O O
Change O
Read O
k. I Cancel Smply

Set the permissions for ‘everyone’ to Allow Change.
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Generall Sharing  Security |Wel:| Sharingl Eustn:nmizel

Group or user names:

€7 CREATOR DWNER =]
ﬁ Fower Uzers
€7 SvSTEM
4| |
Add... | Remowve |
Permizzions for zers Ll Deny
Full Cantral 1=

k adify

Read & Execute
List Folder Contents
Read

=
For zpecial permizzsions or for advanced settings, Advanced |
click Advanced. =

k. I Cancel | Spply |

In the Security tab set the security for ‘Users’ to Allow Modify.

IEEEEREDO
100000
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To install remote client software follow the steps under AxiomV Client Installation.

,f_:: AxiomV Installation - Internet Explorer provided by Dell = |EI|5|
=N i i it - ||+ O -
S A, - I@ F:\AxiomV Professional EditionInstall. htm J T+ A IGcche pel

File Edit WVew Favorites Tools Help

¢ @ Axiomy Installation | | i~ B - f= - |=bpage - (G} Tools +
AxiomV Client Installation (Client machine) [

1. Install AxiomV Client
2. Install the latest Senvice Pack
3. Restart the machine

Common Installation (Servers and Clients)

+ For DVR integration, install the package from DVR folder on the CD. J
« For Fingerprint integration. install the package from Eingerprint folder on the CD.
Note:

Some DVRs require DirectX 9.0 which must be installed before installing DVR patch from Microsoft/DirectX 9. 0/dxsetup exe

| [ [ [ | | [ M computer|Pprotected Mode: Off H10% - g

AxiomV™ (Client Installation
Click on AxiomV Client link
OR

Browse the CD, to find ‘setup.exe’ under the AxiomClient folder, and then double
click ‘setup.exe’ to start the installation.

Axiomclient - Installshield Wizard

T Axiomdient requires the following items to be installed on your computer. Click Install to
\.‘:.i begin installing these requirements.

Status | Reguirement
Pending Microsoft .NET Framewark 3.5 5P1

Cancel
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Depending on the operating system, client installation may install .Net framework
3.5

Click Install to continue.

Aodiomclient - InstallShield Wizard

- Axiomdient requires the following items to be installed on your computer. Click Install to
\.':.i begin installing these requirements.

Status | Reguirement
Instaling Microsoft .MET Framework 3.5 5F1

Installing Micresoft .NET Framewark 3.5 5P1

Insta” i, ............ ta. n.‘:e.ll ............. I

It may take several minutes to install .netframework 3.5. Progress will be
indicated on screen.

Axiomclient - InstallShield Wizard |

A reboot of the machine will be required after .netframework installation to
continue installation of Axiom V Client.
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Axiomclient - Installshield Wizard

Freparing to Install...

Axiomclient Setup iz prepaning the InstallShield YWizard, which
will guide vou thraugh the pragram setup process. Pleaze wait.

Preparing to Install...

L

Welcome to the InstallSheld Wizard for
Axiomclient

The InstallShield Wizard will ingtall Axiomclient on your
computer. To continue, chok Mext.

¢ Back

Canicel |

To continue, click Next.
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Axiomclient - InstallShield Wizard x|
Licensze Agreement ‘

Pleaze read the following license agreement canafully. I \h

Prezs the PAGE DOW M key to zee the rest of the agreement.

":u:up_l,lright 219335 - 2011 REH Accesz Techhologies [he. -
All rightz rezerved. Printed in Canada. Mo part of thiz sofbware may be uzed or reproduced,

ar gtared in any form by any means, without the wiitten conzent of BBH Access

Technologies [nc.

Thiz zoftweare iz subject to change without notice. This software 1z provided as iz, without
warranty of any kind, either exprezs or implied. including but fat limited to perfarmance,
merchant ability, or fithess for any particular purpoze. Meither BEH Access Technologies

Inz. knar itz dealers or diztributars shall be liable to any perzon ar entity with respect ta any
izbility, lozs, or damage, cauzed or alleged to have been cauzed directly or indirecty by

thiz information. lI

Do you accept all the terms of the preceding License Agreement’? [F pau Frink |
zelect Ma, the zetup will cloze. Toinztall Axiomclient, vou must accept thiz =

agreement.

| matallEhield

¢ Back Tes Mo |

You will not be able to continue if you do not accept the terms in the license
agreement. To continue, click Yes
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Axiomclient - Installshield Wizard

Customer Information

Pleaze enter your infarmation.

Pleasze enter your name and the name of the company far which pou waorl.

Uszer Mame:

|F|EH

Company Mame:

I REH &ccess Technologies Inc

| matallEhield

¢ Back | Hest > I Caricel

To continue click Next

Aodciomclient - InstallShield Wizard

Choose Destination Location

Select folder where setup will inztall files.

Setup will install Axiomchent in the following folder.

Toinstall to thiz folder, click Mest. Toinstall to a different folder, click Browse and zelect
anather falder.

Destination Folder
|VE:"~F'r|:|gram FilezF BH \&miommt Browse. .. |

[FztallS hield

¢ Back Cancel

If you do not want to keep the default destination, browse to a different location to
install the software to.
When you are satisfied with the installation settings click Next to continue.
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Axiomclient - Installshield Wizard

Heady to Install the Program

The wizard iz ready bo begin installation.

Click Inztall ko begin the inztallation.
|F wowy want ta review or change any of your ingtallation zettingz, click Back. Click Cancel to exit
the wizard.
| mztallZhield
¢ Back Caricel |

Click Install to start installation.

i Axiom¥Client - InstallShield Wizard o [m] S

Installing AxiomYClient

The program Features wou selected are being installed,

Please wait while the Installshield Wizard installs Axiomyclient, This may
kake several minukes.

Skakus:

Generating scripk operations For ackion;

Installshield

Cancel

< Back | Mexk =

Installation may take several minutes. Progress will be indicated.
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Database Configuration Wizard

S0L Server Mame - If uzing Axiom Pro installation Default iz "Server
Machine Mame bl k5SS TEM

ITEﬂingEWEEd

— U=zer Information

= Usze \Windows authentication

% Use Data Server authentication

Login M arme: ISa

Paszward: I********** Drefault I

Smiom D ata Faolder

WTESTING7WINT Data

] | Cancel |

Use the browse button (J) to find and assign the path to the data folder on the

Data Server installation. Enter the name of the SQL Server or its IP address in
the provided box. Also enter the Login Name and its appropriate password
before clicking OK.

Client Setup X|

AxiomV Client configuration succeeded!

A reboot of machine will be required to finish installation of Axiom V Client.
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Axiomclient - Installshield Wizard

InstallShield Wizard Complete

Setup has finizhed inztalling Axiomchent on your computer,

& Nes | want to restart my compuber o

£ Mo, | will restart my computer later.

Remove any dizks from their drives, and then click Finizh to
complete zetup.

¢ Back | Finizh I Earzel

Run the latest available Service pack from the upgrade folder of the CD.

NI/
&\ Remote clients must run the same version of software as the server they
are connecting to.
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Uninstall AxiomV"

AxiomV™ Professional Version

To uninstall AxiomV™ simply go to Add/Remove Programs and click Remove for
AxiomServer. This will completely uninstall AxiomV™ but will not uninstall SQL
Server 2008 Express (named instance).

AxiomV™ Enterprise Version

To completely uninstall AxiomV™ simply go to Add/Remove Programs and click
Remove for AxiomV™Client, AxiomV™ CommsServer, AxiomV™ DataServer
and then AxiomV™ database from their respective machines. This will uninstall
AxiomV™ only and not Microsoft SQL Server, or .Net Framework.
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